Timely symptom management at end of life using 'just in case' boxes.
This article discusses the successful implementation of anticipatory prescribing using 'just in case' boxes (JICB) in primary care across the Grampian region and a subsequent follow up survey one year later. The implementation approach used local educational sessions to primary care clinicians. The survey was distributed to 65 primary care bases to gauge awareness and use of the JICB and thoughts about how the box was used. An estimate of prescription costs was undertaken using stock balance forms. The response rate was 89%. All respondents had heard about the JICB and most had used a JICB. There were 37 positive comments about the benefits to patients, 15 comments about the process and 11 negative comments, often about possible drug wastage. The cost of a prescription was estimated at pounds 22.12. The findings have informed our ongoing educational programme and build on the strong links that exist between primary care and the specialist palliative care service.